Ben-1Q"

Welcome!

A

See Ben-1Q in action on YouTube



https://youtu.be/YKRulsm4bqY

Miant

What IS Ben_IQ? EMPLOYEE BENEFITS

= Mobile app for employees and / .
their dependents __|

= Benefits information and messaging

Ben-I1Q
= Simple to navigate user interface ’ “ |
= Comprehensive reporting analytics

= Available for iPhone and Android P.

helpful resources

ID CARDS |
-

Add cards with your phone's
camera

Available on the ANDROID APP ON | ind tips for
‘ App Store W P> Google play | C |
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Ben-1Q Features I YEE fENcris

What can Ben-1Q do for employees and their families?
Ben-1Q gives employees 24/7 access to everything they need to know, like:

() BENEFIT INFO

COST OF CARE (©)
Access to health plan highlights

Find out how much care should cost

.. /
Review summaries for
available plans >

() FIND CONTACTS MESSAGES (©)
Find nurse line and other important Receive important messages

contact numbers e ‘ from your HR/benefits team

() ACCESS ID CARDS

VIDEOS (V)
Store and organize plan ID cards

Learn more about plan benefits
with access to online videos

FAQ ©

Access answers to frequently
asked benefits questions

() WELLNESS TIPS
Wellness program information and tips

‘I

Add cards with your phone's #*
camera

See Ben-IQ in action on


https://youtu.be/YKRulsm4bqY

Miant

H R M essagi ng EMPLOYEE BENEFITS

Send messages to employees and dependents!

®eco0 Verizon LTE 2:56 PM - (.

Messages

e
] &) Messages

Mlliant = Open Enrollment info

& Home

= Notices

} : A sample message
§

=  Reminders

This is a sample message to see how it will H

]
look to receive messages through the Ben-1Q P | an tl ps
app.

Sign Out
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Benefit Plan Information I YEE fENcris

24/7 access to health plan highlights

MENU MENU

Benefit Information Benefit Information

Mliant Mliant

EMPLOYEE BENEFITS ENPLOYEE BENEFITS

Medical In-Network
Medical

Dental Group Number: 270028

Effective Date: Mar 01, 2015 " Ava i | a b | e p | a n S

Vision
Life and AD&D Annual Deductible u H |gh = | eV6| p | a n
S % Individual |nformat|on

Short Term Disability $1,300 (offset by HSA contribution)

Long Term Disability Family

$2,600 (offset by HSA contribution)
Employee Assistance Program
Business Travel Accident Annual Out-of-Pocket Limit

W Individual

Flexible Spending Account $2,000

Other Benefits Family

$4,000

Deductible Included Limit?

Yes
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Ben-1Q Cost and Quality Information ENPLOYEE BENEFITS

Now It’'s easy to make educated healthcare decisions

*#000 Verizon = 4:01PM

#0000 Verizon T 4:01PM

-
MENU Cost and Quality
Information %

SAllant

MENU Cost and Quality
Information

COST INFORMATION
for healthcare procedures

SAlliant

Femur Fracture Treatment Y
<

Knee Arthroscopy

’ : Location zip code 98037  Change Location zip code 98037 Change Q U A L I TY R AT I N G S
ot FirFrce — ANESTHESIA SERVICES based on national data
Surgical treatment of femur fracture (thigh fracture) FAIR PRICE

$612
HOSPITAL SERVICES Fee Details: N R O B U ST S EA R C H

FAIR PRICE

v

by location or procedure

Local Area Providers by J -

Evergreen Surgery Center
Quality Rating:

Fee Details:

© © 6O 06

SIMPLE
and easy to use

PHYSICIAN SERVICES

Edmonds Center for Outpatient Surgery
FAIR PRICE Quality Rating:
$2,233

Evergreen Surgical Clinic Surgery Center
Quality Rating:

Fee Details:

Physician fee for procedure and routine postoperative
care.

Proliance Eastside Surgery Center
Quality Rating:



Quality and Cost of Care —

Healthcare Bluebook Buy-up

Miant

EMPLOYEE BENEFITS

*e00C Verizon = 4:01PM

MENU Cost and Quality
Information

Mliant

ENPLOYEE BENEFITS

Femur Fracture Treatment

Locatic p code 9

Total Fair Price

nt of femur fractu

HOSPITAL SERVICES

FAIR PRICE

$7,440

Fee Details:

PHYSICIAN SERVICES

FAIR PRICE

$2,233

Fee Details:

Physician fee for procedure and routine postoperative

care.

C

#0000 Verizon T 4:01PM

MENU Cost and Quality
Information

Mliant

EMPLOYEE BENEFITS

Knee Arthroscopy

Location zip code 98037  Change

ANESTHESIA SERVICES

FAIR PRICE

Fee Details:

Local Area Providers by

Evergreen Surgery Center
Quality Rating:

Edmonds Center for Outpatient Surgery
Quality Rating:

Evergreen Surgical Clinic Surgery Center
Quality Rating:

Proliance Eastside Surgery Center
Quality Rating:

A

Price ranges with
facilities for “shop
smart services”

Some provider and
quality data

Buy-up for quality
data is $1.75 PEPM
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Data Detai IS EMPLOYEE BENEFITS

Where does it come from?

Healthcare Bluebook and Comparion Medical Analytics

Partnered with Comparion Medical Analytics, one of the largest independent sources of hospital
quality data — using their CareChex Quality Rating System

CareChex Quality Rating System incorporates seven peer-reviewed methodologies addressing key
components of the quality of inpatient care. Many of these methods have been adopted by the
Hospital Quality Alliance and Agency for Healthcare Research and Quality:

Core Process Measures

Patient Safety Indicators

Inpatient Quality Indicators

Mortality Rates

Complication Rates

Readmission Rates

Patient Satisfaction Measures

Majority of the data is from CMS MedPAR (Medicare data).
Only objective source data (not self-reported survey data)

Large enough to measure quality reliably on a per hospital and per procedure basis (over 45
million procedures).
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EMPLOYEE BENEFITS

Important Numbers and FAQ

®e0co Verizon LTE 1:17 PM eeeco Verizon LTE 10:29 AM

MEND Contacts MERD Help

Mliant

EMPLOYEE BENEFITS

HR Solution Center (press 1 for benefits) X

EMAIL
hr@alliant.com

MAIN PHONE
(888) 324-7471

= Employees can
find important
care information.

= | ess costly
options such as
Nurse line (if
available) are
served up first.

Tutorial

Terms and Definitions

Cost of Care Help

FAQ

SOMETHING IS REALLY WRONG!

How do | find in-network hospitals and ur...

Should | call a nurse, seek urgent care or g...

What types of conditions can an urgent ca...

What is a nurse line?

What are examples of medical emergenci...
GOING TO THE DOCTOR

Questions to ask your doctor when a can...

How do | find in-network providers?

C

Got a question?

Find definitions for
common medical
terms and a
comprehensive FAQ
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Plan ID Cards EMPLOYEE BENEFITS

3:57 PM
MENY) ID Cards

SAlant

= Take a photo of your ID card
= Choose which card to use

=  Email, edit, or delete the card

Scan My Card
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Access To Benefits Videos et

MERL Videos
Mlliant

| = Upload benefits videos

for your employees

= Employees can view the
Ben-1Q video, to learn
more about the app.

01:26:00

01:08:53
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Communication Resources et

Education tools are available

= Ben-1Q video

= Sample email script
Inside the Ben-1Q app
= Poster

m 24/7 access to your
health plan highlights

your plan 1D cards

u F|y€r e 4 “ m Store and organize

m Find in-network providers

| Postcard | - and other care options

® Nurse line numbers and

helpful contact information

u Ta b | e te ntS e - > m Cost of care info at

your fingertips

u Down |Oad | ng | nstruct | ons T [T, m Access to helpful videos

| H R ad m | n |St rator’s gu | d e PUT BEN-IQ TO WORK FOR YOU. SMARTER IS BETTER.

Get Ben-1Q today!

u S | i d es for O E p rese n tat i O n S Download the free app with your Android or iPhone.

Enter this Employer Key:

Read and agree to the Terms and Conditions, then tap
the “Let's Begin” button. Springfield
SCHOOL DISTRICT

. AN g reservect ABIaen Emplojoe. Berafit, a dutsion of AIart Insurance Semices, Inc. CA License 1. 0035861




