
 

  

 

 

ONLINE ACCESS TO YOUR ACCOUNT 
 
To access your account online, go to https://ebsbenefits.lh1ondemand.com.  Your user name is the first initial of your 
first name, full last name and last four of your social.  Your initial password is your full social (you will be 
prompted to change this upon initial logon).  A full user guide is located on our website: 
http://www.ebsbenefits.com/pdf/ebs_participant_guide_13.pdf 
 

 
 
Once you have created your account and select continue, your plan information will appear on the screen. 
 

 
 
Should you have any questions, EBS representatives are available from 8AM to 5PM PST, Monday through Friday at 
888.327.2770 or you can e-mail EBS Customer Service at custserv@ebsbenefits.com.  Please do not include any 
confidential information, such as your Social Security number, in your email for security reasons. 
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